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Addendum 
 

The objective of this Laboratory Testing Addendum is to provide guidance and additional 

information to Doctors of Optometry on: 

• How to register as a provider for Laboratory Testing  

• How to access and fill out Laboratory Requisition Forms  

• How to order Laboratory supplies 

• Contact Information for Provincial Laboratory and specific Laboratory Zones 

• FAQ’s and Laboratory Testing protocols 

• Links to best practices on corneal and conjunctival swabbing techniques 

 

 

 
 

 

 

 

 

 

  

  

  

  

  

  

  

  

 

 

 

In order to avoid possible duplication of laboratory test ordering, optometrists who wish 

to order laboratory tests through community labs must have access to Alberta Netcare (or 

other similar provincial database) to review previous laboratory test results before 

ordering any new tests. If using a private lab, access to Netcare before ordering labs is not 

required as this would be a private pay option.  

 

 

 

Full details on accessing Alberta Netcare and completing other required 

privacy documents are available in the “Navigating Privacy 

Legislation” documents located in the Secure Member Log-In area on 

the ACO website. 

 

 



Step 1 – Register as a Provider 

 
1. Visit https://provideridlookup.albertahealthservices.ca/Auth/Login to get your 

Connect Care ID’s. All practitioners will have a Connect Care ID, but not all 

practitioners will have access to Connect Care. You will require your Submitter 

ID for registration, and both your Provider ID and Submitter ID for requisition 

forms.  

a. Fill in your last name and practice ID. 

 

b. Provider ID is found at the top. Then search for your Submitter ID in the 

bottom left box. Note, it may be easier to search your postal code instead 

of the clinic name.  

 

2. Visit https://www.albertahealthservices.ca/frm-21762.pdf and fill out the 

provider set-up form. If you practice at multiple locations, you will have to 

register as provider for each individual location, as each location will have a 

unique Submitter ID.  

 

https://provideridlookup.albertahealthservices.ca/Auth/Login
https://www.albertahealthservices.ca/frm-21762.pdf


3. Fax your completed form(s) to (780) 644 -1792 or email form(s) to 

AHS.Provider_Requests@ahs.ca.  

  
Step 2 – How to Access Lab Requisition Forms 
 

1. Visit https://www.albertaprecisionlabs.ca/hp/Page13849.aspx and scroll down to 

the “Full List of Requisitions” where you can download a PDF blank copy of a 

lab requisition and fill out your information. Click “General Laboratory 

Requisition-21302” to access the pdf form. 

a. Commonly used forms include: 

i. General Laboratory Requisition 

ii. Microbiology Requisition 

iii. Ophthalmology Microbiology Requisition 

2. Alternatively, you can use the Requisition Generator at the above link by clicking 

the “Create Requisition Now” button. Please note, this only allows you to 

electronically fill out your provider information on a requisition form to print, and 

it does not allow you to electronically select the lab tests you require.  

 

mailto:AHS.Provider_Requests@ahs.ca
https://www.albertaprecisionlabs.ca/hp/Page13849.aspx


Step 3 – How to Fill Out Lab Requisition Forms 
 

1. See below for patient and provider information completion aid. 

 

2. Check off each lab test you would like to order. If you do not see a lab test that 

you are looking for listed, write it down in the “Additional Tests” section at the 

bottom of the requisition page. If you do not know the name of a test you are 

ordering, you can search the test directory found at  

https://td.albertaprecisionlabs.ca.  

 

3. See the following page for an example of a filled-out requisition form. 

https://td.albertaprecisionlabs.ca/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Ordering Laboratory Supplies 

To order lab supplies for corneal/conjunctival scrapings, fill in the form titled “Corneal 

Scraping Bedside Media Kit Supply Order Form” on: 

https://www.albertaprecisionlabs.ca/hp/Page14021.aspx 

 

All provincial zones have been consolidated within Alberta Precision Laboratories 

system. 

 

For further information regarding Alberta Precision Laboratories consult their website: 

https://www.albertaprecisionlabs.ca/default.aspx 

 

 

 

FAQ’s and Laboratory Testing Protocols 

 
• The ACO Laboratory Testing Clinical Practice Guideline is posted on the 

ACO website under the Resources tab.  This document provides guidance to 

optometrists on ordering and interpreting laboratory tests. 

• To prevent possible duplication of Laboratory Test ordering, all optometrists 

must review previous test results on a provincial database such as Alberta 

Netcare (or other similar sites) before ordering a laboratory test. 

• If using private pay laboratories, access to Netcare (or other similar sites) to 

review previous test results is not required.  

• You are not permitted to order a laboratory test for yourself or immediate 

family member. 

• The A1c test has a minimum 90-day limit between test orderings.  All other 

laboratory tests do not have time limits. 

• Optometrists are responsible for interpretation of all laboratory tests they 

order and communication of these test results to patients. 

• Optometrists are also responsible for appropriate documentation of laboratory 

test ordering and interpretation on their patient chart. 

• The results of all laboratory tests that you order will be faxed to the number 

you list on your Registration Form.  The Lab may also telephone you with 

regard to any emergency or critical results. 

• As optometrists are only authorized to practice within their scope of practice, 

optometrists are responsible for the appropriate referral of the patient to the 

patient’s family physician or specialist if indicated by the laboratory test 

results. 

• If a specific laboratory test is not listed on the Requisition Form, you may 

enter the test in the “Other Tests Not Listed” section of the form. 

• Use separate swabs for each eye – do not use the same swab for both eyes for 

corneal or conjunctival swabs. 

• After you perform a corneal or conjunctival swab, place the swab in the vial, 

break off the handle and seal the lid.  You can either drop off the sample 

https://www.albertaprecisionlabs.ca/hp/Page14021.aspx
https://www.albertaprecisionlabs.ca/default.aspx


yourself at the nearest lab or telephone them for pickup.  If pickup or drop-off 

will not occur for several hours, store the sample in a fridge at 4-8C. 

• Do not use a topical anesthetic prior to performing a conjunctival swab. 

• Lab Zone websites will have specific information (listed by organism) on 

specific testing and protocols. 

 

 

 

The following website will assist you with best practices and “smart 

decisions” on lab test ordering and interpretation 

https://choosingwiselycanada.org 

 

https://choosingwiselycanada.org/

